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How to provide mandatory travel
information required for entry into
Canada through the ArriveCAN app
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As an air traveller whose final
destination is Canada you are required
to submit your travel information
electronically through the ArriveCAN
app before you board your flight.

I*I Government  Gouvernement
of Canada du Canada

onavirus disease (COVID-19)

Use ArriveCAN to enter Canada

Use ArriveCAN to provide mandatory travel

E \ information required for entry into Canada.

Canadi

You must be ready to show your
ArriveCAN receipt to your border

services officer upon arrival. & Appstore | PP GooglePiay | & Avecanonine

Go to https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/arrivecan.html
or download the app on the Apple App Store or Google Play



https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/arrivecan.html
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ES
s of Use

Show Privacy Notice

Select your language

Log Out

For a central resource for
accessing personalized, trusted,

evidence-based information
about the COVID-19 pandemic,
please refer to the CANADA
COVID-19 app.
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Co Canada

How are you entering Canada?

Select from one of the following.

How are you
~ entering Canada?

Entry by Air

Select "Entry by Air"

Important travel information

The Government of Canada has put in place an
Emergency Order under the Quarantine Act that
applies to all travellers arriving in Canada in order to
slow the introduction and spread of COVID-19 in
Canada.

ArriveCAN is intended for use ,I\
by incoming travellers to Cana...




s your travel
exempt from
guarantine?

Select "NO"

%

Is your travel exempt?

Your exempt travel status will be
evaluated at the border by a Border
Services Officer. This is for
information collection purposes only
and is in no way designating this travel
as exempt

Exempt travel is travel for the
purpose of performing cross
border services, essential
services, medical support
services or tradeftransport

SErVICES




What is the purpose of
your travel?

Family Reunification

Are you a foreign national, as defined in
subsection 2(1) of the Immigration and
Refugee Protection Act, intending to
enter Canada, for a period of at least 15
days, to be with an immediate family
member who is a Canadian citizen or a
permanent resident?

What is the purpose of your travel?

Temporary Foreign Worker

Are you a temporary foreign worker

entering Canada under the Temporary
Foreign Worker Program or the
International Mobility Program?

Select "Study (international student)"

Study (international student)

Foreign national students who have a
valid letter of acceptance from a
Designated Learning Institution and
meet all eligibility and admissibility
reauirements. and for their admission

Save & Close e




Your Flight into Canada

Enter your:
e arrival airport
e airline name
e flight number
e date of arrival

<  Your Flight into Canada




Traveller Details

D ' Enter requested traveller information

T (i.e. passport number, country of issue,
pr 1 iy o Group. v o ad i first name, last name, date of birth, etc.)

for yourself and any accompanying
family members.

1L PRLEITIRE]
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& Your Destination

Your Destination o et ot
Destination type

Select "Hotel" and enter your

Staying with friends or family

h Ote l ; S a d d reSS @ Hotel, motel, hostel or rental accomm...

Other

Street name and number

Apt or Unit #

Note: You can find your hotel's
address in your TRAVEL SAFE
"Know Before You Go" email.

Postal Code
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& Contact Info

Please provide your primary telephone
number where you can be reached while in
Canada.

Contact Info

Primary Phone Number

Enter your Canadian phone number as
your "Primary Phone Number"

What is your official language
of choice?

Note: Your Canadian phone number is included in
your TRAVEL SAFE package and was emailed to you
by PhoneBox.

® English

French

Save & Close
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& STEP10of4

Do you have accommodation where D O yO u h a Ve

you can quarantine for 14 days?

[ J
You must have a quarantine plan for the next a CCO l I I I I l O d a tl O n
14 days.

Quarantine means staying home and avoiding

where you can

with others. Your plan should confirm that you
have: a suitable place of quarantine that has

the necessities of life for 14 days; private °

transportation to the premises if possible; q u a ra n t I n e O r
access to supplies such as prescriptions, food

and cleaning supplies, and other necessary

support such as child care. Do not plan to ’ ,
quarantine in a place where you have contact a yS
°

with vulnerable individuals.

A o

Quarantine Plan

Step 1 of4

-l Select "YES"
Save & Close e




& STEP20f4

Are there vulnerable people at the
location where you plan to

quarantine?

© =

Are there
vulnerable
people at the
location where
you plan to
guarantine?

Select "NO"

A
A

I”

A
Quarantine Plan

Step 2 of 4
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A
Quarantine Plan

Step 3 of 4

& STEP3of4

Is your quarantine accommeodation a
group living environment (e.g. group
home or senior residence) or does it
currently house different families?

© (=

IS your
guarantine
accommodation
a group living
environment?

Select "NO"




& STEP4of4

Can you have food, medication or
other necessities delivered to your
accommodation while in quarantine?

Can you have
food, medication
or other
necessities
delivered to your
accommodation
while in
guarantine?

Select "YES"

A
A

A o

I”

Quarantine Plan

Step 4 of 4
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You're done!

Thank you for filling
out your travel
information

Come back up to 48
hours prior to entering
Canada to complete
your COVID-19 self-

Remember to come back up
to 48 hours prior to entering e en.

Canada to complete your s 520124003
COVID-19 self-assessment. P




